
 
 
 
 
 
 

   4 EASY WAYS TO REGISTER …   
Register today by phone, fax, mail or online at www.aba.com.   

Support Our Troops –  
Serving Today's Armed  
Forces Customers  
ABA/AMBA Telephone Briefing 
This live telephone briefing will examine the recent changes  
to the Servicemembers Civil Relief Act (SCRA), and provide 
insight on how banks can best serve military families in  
their communities.  

More citizen soldiers are being called to active duty for longer periods than in recent  
history. With all of the U.S. troops now on active duty, the banking industry must be 
aware of the obligations under the SCRA. Is your bank in compliance? How can your 
institution best support our troops? What are the concerns of military family members – 
those being deployed and those left behind? Get your questions answered by the experts! 

Participants will learn: 
 Critical SCRA updates regarding: 

 Interest Rate Reduction for Mortgages, Installment Loans  
and Credit Cards 

 Coverage under SCRA  
 Foreclosures 
 Default Judgments 

 Active Duty Status Verification through the DMDC  
 Practical SCRA implementation strategies 
 How banks are helping the severely injured and aiding their reintegration  

into local communities 
 Strategies from the National Military Family Association (NMFA) on assisting  

our troops and their families 
 Pre and post-deployment training and educational programs 
 Financial Readiness Program opportunities. 

Speakers: 
 John C. Rasmus, Senior Federal Administrative Counsel, American Bankers Association, 

Washington, DC (moderator) 
 Christopher Garcia, Colonel, US Army, Director, Office of Legal Policy, Office of the Under 

Secretary of Defense for Personnel and Readiness, The Pentagon, Arlington, VA 
 Tammy Jo Snyder, Vice President, Tinker Facility Branch, First National Bank of Midwest 

City, Midwest City, OK 
 Marcus Beauregard, Department of Defense Financial Readiness Coordinator, Office of the 

Deputy Under Secretary of Defense, Military Community and Family Policy, Arlington, VA 
 Lillie Cannon, Program Manager, Financial Readiness, National Military Family Association, 

Alexandria, VA 
 

4 Easy Ways to Register…Register Today! 
Register online at www.aba.com, click on “Conferences/Schools.” 
Or, call 800-775-7654, fax the form to 800-676-0734, or mail it to  
KRM Information Services, Inc., P.O. Box 1187, Eau Claire, WI 54702. 
 
Any transmission, retransmission or republishing of the audio portion of this  
briefing is strictly prohibited.

 
 
 
 
 
 
 
 

Wednesday,  
August 17, 2005 

2:00 – 4:00 p.m. (ET) 
 
 

Registration Fees: 
As an ABA/AMBA Member, 

you are eligible to register for 
this briefing at a special 

discounted price: 
 

ABA/AMBA/ 
Service Member Fee:  

$235 per site license 
 

Non-Member Fee:  
$350 per site license 

  
Each site license entitles 

you to one phone connection  
at one location where  

an unlimited number of 
 listeners can participate. 

 
 

Who Should Attend? 
Compliance Officers 

Retail Lenders 
Bank Counsel 

Retail Banking Managers 
Senior Bank Management 

Military Bankers 
 

Get the Credit 
You Deserve: 

Earn 2 CPE for CPAs  
and 2.5 CRCM credits  

by participating. 
 

 
 

 
 

 

 


