
 
 
 
 

Support Our Troops –  
Serving Today's Armed 
Forces Customers  
ABA/AMBA Telephone Briefing 
Wednesday, August 17, 2005 ●2:00 – 4:00 p.m. ET 
 
REGISTRATION FORM 

Name: _____________________________________________________________________________ 

Title: ______________________________________________________________________________ 

Institution: __________________________________________________________________________ 

Street Address: ______________________________________________________________________ 

City/State/Zip: _______________________________________________________________________ 

E-mail address: (please print clearly) ______________________________________________________ 

Daytime Phone/Fax: __________________________________________________________________ 

� Check this box if you wish to receive the URL accessing the program conference materials and  
      dial-in instructions via e-mail.  (If so you must provide e-mail address above). 

� Check this box if you are unable to receive your program conference materials via e-mail and  
      we will ship the dial-in instructions and materials to you. 
If you wish to discontinue receiving information or prefer to receive information via email, please fax  
your contact information to 202-828-5053 or email it to marketing@aba.com. Thank you. 
 
REGISTRATION FEES 
Each site license entitles you to ONE phone connection at ONE location where  
an unlimited number of listeners can participate. There are no prerequisites required for this program. 

SEMINAR # 10835 
� ABA/AMBA/Service Member Site License Fee   $235 
� Non-Member Site License Fee     $350 

AUDIO CASSETTE TAPE/CD # 10835 
Please indicate your preference: � Cassette Tape  � CD 
 
� ABA/AMBA/Service Member  Quantity _____ $235 Quantity _____ $ 117.50 ** 
� Non-Member     Quantity _____ $350 Quantity _____ $ 175.00 ** 
** Special discount for participants 
 
Subtotal for seminar registrations $_______________ 
Subtotal for cassette tapes/CDs $_______________ 
Total    $_______________ 
 
All registrations must be prepaid in US dollars. Please check your payment option: 

� Visa        � MasterCard       � American Express/Optima     � Discover 
� Check– Make payable to KRM.  
Services provided to ABA by KRM Information Services, Inc. 
Card # ___________________________________ Expiration Date  _____________________ 

Signature ____________________________________________________________________ 

 
4 Easy Ways to Register…Register Today! 
Register online at www.aba.com, click on “Conferences/Schools.” Or,  
call 800-775-7654; fax the form to 800-676-0734; or mail it to  
KRM Information Services, Inc., PO Box 1187, Eau Claire, WI 54702. 

 
 
 
 
 
 

Register Online: 
www.aba.com 

 
By Fax: 

800-676-0734 
 

Telephone: 
800-775-7654 

 
Mail: 

KRM Information  
Services, Inc. 
PO Box 1187 

Eau Claire, WI 54702 
 

ABA offers a satisfaction guarantee, 
which entitles you to a 100% refund 

of your registration fee if you are not 
completely satisfied with your 
attendance at this program. To 

register a complaint or request a   
refund, please submit a written  

notice to Cari Hearn, 1120 
Connecticut Avenue NW,  

Washington, D.C. 20036 or call  
202-663-5393. ABA endeavors to 
resolve all such requests within 60 

days of receipt of written notice.  
 

The ABA/AMBA Telephone 
Briefing, “Support Our Troops – 

Serving Today’s Armed Forces” has 
been approved for 2.0 CPE credits 

and 2.5 CRCM credits. The 
American Bankers Association is 

registered with the National 
Association of State Boards of 

Accountancy (NASBA), as a  
sponsor of continuing professional 
education on the National Registry  

of CPE Sponsors. State boards  
of accountancy have final authority 

on the acceptance of individual 
courses for CPE credit.  

Complaints regarding registered 
sponsors may be addressed to the  

National Registry of CPE Sponsors,  
150 Fourth Avenue North, Suite 700, 

Nashville, TN 37219-2417.  
NASBA Website: www.nasba.org.   

 
 
 
 
 
 
 
 

Any transmission, retransmission, 
 or republishing of the audio portion 
of this briefing is strictly prohibited. 

   4 EASY WAYS TO REGISTER …   
Register today by phone, fax, mail or online at www.aba.com.   

If you are outside of the U.S. or U.S. territories, 
additional phone charges need to be applied – Please 
contact KRM at (715) 833-5426 for more information. 

 


